REFERRAL PROGRAM
Encourage your family and friends to book an
appointment. For each new customer you refer to Professional Carpet Systems, we will
send you a referral reward certificate worth
$25.00 off your next cleaning. These certificates can be treated like cash – mail us the
certificate and redeem for cash or save them
and you may be able to clean your house for
free!! Remember, we guarantee our work, so
don’t hesitate to refer us to family and friends.

Learn more by calling our
Free Consumer
Information Line

877-727-5540
Ext 2

Dear Client,
Clean Your Carpets Inc. is the premier cleaning
company based in the Greater Rochester Area. It
is owned and operated by Tim Mickelsen, along
with his son, Jonathan, who also works for the
family business
Our specialists are highly trained and certified in
all areas of cleaning and restoration. Our goal is
to go beyond client satisfaction and give every
client a positively memorable experience. We personally guarantee your satisfaction with any of
our services

Locally owned & Family operated since 1977

ORIENTAL & AREA
RUG CLEANING

Rug Cleaning
Carpet Cleaning
Emergency Flood Dry Out Services 24/7
Upholstery Cleaning
Leather Cleaning
Tile & Grout Cleaning
Deck Cleaning
Boat, Camper & RV Cleaning
Water Damage Restoration
Specialty Stain Removal
Carpet Repairs
We would love to be the cleaning company that
you use and that you refer to your friends.

In-Plant Rug Cleaning is recommended for
Oriental Rugs and loose woven rugs. They
should not be cleaned on location like wall to
wall carpet. Clean Your Carpets Inc. cares for
the finest rugs from around the world as well
as your bound carpets.

Step 1: Pre-Inspection & Pick-Up

Step 5: Cleaning

Step 7: Speed Dry

We will determine as much as we possibly can
about the type of rug and inherent qualities that
may affect cleaning. We will outline expected results and cleaning “prescription.” Our company
will come to your home to pick up your rug for a
small fee, or you may drop it off at our shop.

Oriental Rugs must be cleaned with a cleaning solution
that is especially designed and engineered to get
maximum cleaning while protecting sensitive natural
fibers. Wool Rugs must be cleaned with a neutral PH
balanced cleaning solution. We use certified products to
clean natural fiber oriental rugs. Most rugs are hand
washed in a rug pit for a full immersion wet wash. Then
the rugs are flushed multiple times until there is no
more dirt or soiling to be removed.

Once the water is extracted, the rug is dried flat or
hung in an controlled environment. Proper drying is
essential to avoid unnatural shrinkage.

Step 2: Dry Soil Removal
The Rug

Badger is

used to produce 47,000
Harmonic Vibrations per
minute to shake and
vibrate out the loose dirt
and soil.

Step 8: Finishing

Woven rugs, especially hand knotted rugs are designed to
hide dry soil. A few years ago, a study was done that found
a 9x12 could hide 87 pounds of dirt! We use a variety of
techniques to “dust” the rugs from the front and back.
“Dusting” a rug is the most important step in cleaning any
textile.

Step 3: Pre-Condition
Depending on fiber content and type of soiling, the rug
will be pre-treated to help break down dirt and soiling
prior to the thorough washing.

Step 4: Pre-Spot and Fringe Preparation
Any potential difficult spots will be pre-treated with special spotting agents to increase chances of removal. The
fringe is also pre-treated for maximum soil removal. Results are limited to the pre-existing conditions of the
fringe and their age.

Step 6: Extraction
Oriental Rugs must be thoroughly extracted after it has
been properly washed. Our specialized cleaning machines use a gentle but deep extraction which provides
the correct amount of extraction power.

When the rug is dry, it is combed and finished with
soft groomers made for specialty rugs.

Step 9: Post Inspection & Delivery
Our textile care consultant will give the rug a
final inspection and release it for pick up or
delivery. Upon delivery, we can lay the rug for
you should you require this service.

